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EMC ApplicationXtender® (AX) is a web-based real-time document management 
system which stores, manages and dispatches documents and information, 
delivering instant business-critical results. The application allows your existing 
IT infrastructure to digitally store, organize and manage all types of business 
content. Previously paper-based processes are replaced with digital ones, and 
information and documents become accessible to all employees from one central 
location.

This system was developed to meet the functional requirements of a wide range 
of business departments and medium-sized enterprises while also reducing costs. 
AX tightens up document capture and management processes, greatly simplifying 
the task of document and information management.

The functions specified in the graphic above are based on current Microsoft Office functions, which 
means that employees require no additional training to use them. Because the software functions as 
an ECM platform, documents and information can also be accessed and used by multiple individuals. 
This means, for example, that multiple employees can work together on a document within a virtual 
library, sharing information and storing the most up-to-date version of the document in a central 
location. As a result, critical information such as change records will no longer be lost, communication 
pathways will be shortened, and processing times will be drastically reduced. All told, the application 
is easy to implement, to integrate and to manage.

In addition, ApplicationXtender provides instant role-based access to content through a desktop 
interface, a web browser, MS Office applications and MS SharePoint Web Parts. The system is based 
on an easy-to-use MS Windows- / .NET-optimized system and offers a number of functions out of the 
box which can be used to create, modify and implement business solutions without any IT support.

View content .........................................................
Edit  .........................................................
Forward .........................................................
Store .........................................................
Search.........................................................
Print.........................................................
Filter.........................................................
Sort.........................................................
Delete.........................................................
Check-in/Check-out.........................................................
Index.........................................................
      Workflow.........................................................
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SEARCH FUNCTION
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STORAGE AND
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Easy to use on  
              any device

Integrate information 
from existing

                 systems
Use documents 
inside and 

            outside 
  the business

Intuitive 
                       user interface 

Web-based
               administration

APPLICATIONXTENDER COMPONENTS
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THE ADVANTAGES TO YOUR BUSINESS

 Fast implementation, easy to use
 Client-based system
 Straight-line processes for increased efficiency
 Direct and role-based access to stored documents, reports and information 

 from almost any MS Windows desktop application, Internet Explorer / Chrome / 
 Safari / Mozilla Firefox, or MS Office applications such as Outlook, Word, Excel 
 and PowerPoint.
 User-friendly operation / Intuitive navigation
 Fast ROI for a wide range of business departments
 Easily integrate into existing business processes, no additional programming required
 Comply with storage and deletion requirements (compliance duties)
 Expanded application support for MS Windows 8.1 and 10, 

 MS Windows Server 2008/2012 and .NET frameworks, SQL 2012 and Adobe 11.0
 Web-based system and integration with RESTful services
 Web-based administration and licensing
 Integrate into existing applications
 Highly scalable
 Remote management



POWERFUL SEARCH FUNCTIONS
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For businesses with indexing requirements, AX 
provides a full text indexing server which allows 
users to locate unstructured data using a range of 
search techniques. A wide variety of document 
formats can be made fully text searchable, including 
COLD/ERM documents, text reproductions of image-
based documents (OCR images), HTML, XML, and 
many third-party application documents including 
MS Word®, WordPerfect, MS Excel® and Adobe® PDF. 
Search hits are highlighted within the document itself.

A wide range of search options make information 
easier to find, including simple keyword, placeholder, 
exclusion, proximity or thesaurus searching. 
Alternatively, a text search can be combined with 
a keyword or date search in order to reduce the 
number of documents shown in the results. These 
searches are significantly faster than traditional 
text searching.

SEARCH FUNCTIONS

FULL TEXT INDEXING

ECM Documentum Xplore full text search is now 
fully integrated into the document management 
system, offering powerful search functionality to 
make it easier to find relevant information. In 
addition, ApplicationXtender’s core technology 
has been optimized, guaranteeing that the platform 
can be updated and its key components modified 
for at least the next decade.
The latest IT infrastructure and operating systems 
will be supported, and customer investments will 
pay off.

KEY FEATURES
OF EMC APPLICATIONXTENDER FULL TEXT SEARCH

Powerful search functions..........................................................................................................................................
High performance, highly scalable..........................................................................................................................................
Improved support options and user-friendliness..........................................................................................................................................
Combine keyword and full text search for a powerful solution 
that returns precise results quickly..........................................................................................................................................
Expanded search functions without requiring complex search syntax, 
including spelling errors, synonyms, constraints, approximations 
and placeholder searches..........................................................................................................................................
Search over 200 file formats out of the box..........................................................................................................................................
Role-based access control to ensure appropriate levels 
of access to information..........................................................................................................................................
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Instant access to the right 
information at the right time 
(desktop & web)

+

Save time and increase 
employee productivity

Cost-effectively scan 
paper documents

Central storage point and 
secure long-term archiving

User-friendly operation 
(Microsoft Office functions)

Desktop- and web-based 
access control (for a range 
of specialist departments)

Easily find documents 
and information

Comply with legal archiving 
guidelines and documentation/
deletion requirements

Improved access to 
information, optimal 
customer support

+

+

+

+

+

+

+

+

ApplicationXtender is a secure archive; documents and information 
can be stored for long periods of time in compliance with legal 
regulations (in PDF, PDF/A and .tiff format), multiple parties can 
access them simultaneously from a central location, and they can 
be easily located using the search function.

THE BENEFITS TO YOU

ARCHIVING FUNCTIONS



Manually and 
automatically manage 

processes through a 
central user interface.

The process designer 
is a user-friendly web-
based tool for graphically 
designing processes using 
a drag-and-drop system.

The form designer is a 
web-based editor which 
allows the user to quickly 
and easily design forms 
(e.g. text fields, check 
boxes, buttons, drop-
down menus.)

Optimize processes using 
powerful tools such as 
early-warning systems, 

3D drill-down diagrams, 
process statistics and 
the key performance 

indicators you 
define.
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THE ADVANTAGES TO YOU

Automate processes to reduce employee workload...........................................................................................................................................................................
Process transparency...........................................................................................................................................................................
Optimize business processes and productivity...........................................................................................................................................................................
Meet compliance duties...........................................................................................................................................................................
Comply with storage and deletion requirements – fully automatic...........................................................................................................................................................................
Maximize investment in current and future IT infrastructure...........................................................................................................................................................................
Faster, better decision-making...........................................................................................................................................................................
Reduce throughput times and costs...........................................................................................................................................................................
Proactively discover weak links in processes...........................................................................................................................................................................
Increase efficiency of document-supported business processes...........................................................................................................................................................................

APPLICATIONXTENDER WORKFLOW MANAGER
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EMC ApplicationXtender Workflow Manager is a user-friendly workflow solution 
which replaces paper-based processes with digital ones to support your 
business processes. The manager includes PROCESS DESIGN, 
FORM CREATION, WORKFLOW MANAGEMENT and 
ANALYSIS TOOLS. The Workflow Manager, based 
on Microsoft .NET, lets you take full control of 
workflows from within the AX environment 
and easily integrate them into existing 
business applications.

WORKFLOW-MANAGER



THE USER INTERFACE: 

  CLEAR – CUSTOMIZABLE – INTUITIVE
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INTEGRATING WITH EXISTING  Archive emails with NOVO Mail 
 (intelligent email management)
 Archive emails, classify them (by document type) 

 and extract relevant metadata (e.g. sender name, 
 email address, etc.)
 Export documents from SharePoint, process 

 with NOVO Mail (e.g. classification, extraction) 
 and store documents including extracted 
 metadata in AX.
 Photograph documents using NOVO Mobile 

 (smart process app) and store documents in 
 AX including relevant metadata (e.g. first name, 
 last name, etc.)
 Photograph invoices using NOVO Mobile. Extract 

 metadata using OCR and return it to the app. 
 After the invoice is approved (by checking a box), 
 it automatically goes through the accounts 
 payable workflow.
 Scan documents using EMC2 Captiva. 

 Relevant metadata will also be classified 
 (by document type), extracted and handed over 
 to ApplicationXtender.

Desktop and web

.........
.........

.........
.........

.....

Microsoft Office 

integration

.........
.........

.........
.........

.....

Supports 

a wide range 

of browsers

.........
.........

.........
.........

.....

Available 

in multiple 

languages

NOVO
Mail

NOVO
Mobile

Captiva

Application
Xtender

IT PROCESSES: USE CASES



FUTURE-PROOFING FOR THE NEXT DECADE
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GLOBAL DOCUMENT MANAGEMENT SYSTEM

ApplicationXtender 8.0 can be configured to use the following languages:

Businesses are constantly updating their operating systems, servers, databases, 
browsers and more. Many of ApplicationXtender’s core components have been 
updated to natively support 64-bit MS Windows servers. Some of these new 
elements include the EMC ApplicationXtender web server, database interfaces, 
and a new full text search architecture, delivering greater scalability and improved 
performance.

www.inovoo.com

We’re only satisfied when you’re satisfied!

Caught your interest?
Learn more at
http://inovoo.com/en/products/applicationxtender/
Or speak to us 
on the phone: +49 8143 999 57 0
info@inovoo.com

Both the desktop and web client versions of the 
EMC ApplicationXtender user interfaces are also 
available in these languages, including online 
help and user manuals.

 German
 English
 French
 Italian
 Spanish
 Portuguese (Brazilian)
 Portuguese (Portugal)
 Chinese


